Room Reservation Information for the
1st Annual Torrent Client Appreciation &
Education Seminar
July 9-12, 2008

Hilton Garden Inn Hotel
1840 US Highway 93 South

Kalispell, MT

To reserve your room, visit the Hilton Garden Inn
web site at www.kalispell.stayhgi.com and reference
Group/Convention Code TTI

Or call 877-STAYHGI or 406-756-4500 and reference
Group/Convention Code TTI

Base Room Rate (not including taxes) is $139.00 per
night for either a king bed or two queen beds. There
will be an additional $20.00 fee if the room is shared.

Children under 18 stay free

Rooms must be booked by June 1, 2008.

Conference Reservation Information

Please RSVP to Mary Kae Kaufmann at 406-257-
7358 or marykae@torrentcorp.com by June 15, 2008

1t Annual Torrent
Client Appreciation &
Education Seminar

Hilton Garden Inn Hotel
Kalispell, MT

July 9-12, 2008



Schedule of Events

Wednesday, July 9

3:00 - 7:00 PM - Torrent Open House
1935 3rd Avenue East, Kalispell, MT

Meet the Torrent Staff
Tour Torrent Facilities

Drop in and meet the Torrent Staff, see our facilities and
visit with us and each other

Personal demonstrations of TorrentFlood™ available at
this time

Thursday, July 10

9:00 AM - Opening Remarks - Travis Pine, CEO,
Torrent Technologies

9:30 - 10:15 - My Company Became a WYO - What
does that mean? Addressing the NFIP Financial Control
Plan and WYO Company requirements - Dennis
Kuhns, Director, Risk Insurance Division, FEMA-DHS

10:15 - 11:00 - The NFIP - How It Works and Why
— Ed Pasterik, Senior Advisor, FEMA-DHS

11:00 - 11:15 - Break

11:15 - 12:00 - The Torrent Solution - Ease and
Compliance - T] Johnston, President, Torrent
Technologies

Noon - Lunch

Afternoon Sessions - The Power of Partnerships - A
Good FIT™ (Flood Integrated Technologies)

1:15 - Partner Presentations - Introduction of Partners
- Travis Pine, CEO, Torrent Technologies

Thursday, July 10 (continued)

1:30 - 2:15 - Next Gen - Amy Fester, OST
2:15 - 2:30 - Break

2:30 - 3:15 - Map Modernization, Levees, Lender
Requirements and other Challenges to the Industry
- Leila Taha, Vice President, Insurance ¢ Valuation
Services, FIS Flood Services and President, National Flood
Determination Association (NFDA)

3:15 - 4:30 - Agency Download, Debra Osborn -
Connectivity

4:30 - 5:15 - Excess Flood - Tom Becker, Wells Fargo

5:15 - Closing Comments

Friday, July 11
8:00 AM - Opening Remarks - Travis Pine, CEO, Torrent
Technologies

8:15 - 10:30 - Train the Trainer - Become certified on
the Torrent agent training program - Georgie Duncan,
Torrent Technologies

10:30 - 10:45 - Break
10:45 - 12:00 - Train the Trainer Contd
OR: (these two run at the same time in different rooms)

8:15 - 10:30 - Claims the Torrent way - Adjuster
expectations, e-submission process, etc. - Mike E-Walt &
Ray Graf, Ark Claims Examination Services

10:45 - 12:00 - Coming soon to a computer near you —
New and future enhancements to TorrentFlood - Blake
Stout, Vice President of Technology, Torrent Technologies

Friday, July 11 (continued)

12:00 - 1:00 - Lunch

1:00 - 2:15 - Managing Policyholder Expectations -
Jim Sadler, Director of Claims, FEMA

2:15 - 2:30 - Break

2:15 - Legal Issues Surrounding the Program - Jerry
Nielsen, Nielson Law Firm

5:30 PM - Travel to Lonesome Dove Guest Ranch
for dinner and an evening of music and Montana
history, old west style

Final Day of Conference

Saturday, July 12
Montana Fun Day

Choose one of the activities below for a fun
taste of Montana

9:00 AM - 1:00 PM

Fly Fishing

Trap/skeet shooting

Red Bus Tours of Glacier Park

Horse Back Riding at Lonesome Dove

Saturday Afternoon

For conference attendees not leaving until Sunday
an informal gathering at Ashley Lake - relax and
enjoy kayaking, a boat ride around the lake and a
barbeque. A last opportunity to visit with us and
other conference attendees.



